Interim Designatioli- of Agent to Receive Notification
of Claimed Infringement

Full Legal Name of Service Provider: Seren Innovations

Alternative Name(s) of Service Provider (inciuding all names under-which the service
provider is doing business): Astound Broadband

Address of Service Provider: 15 S 5th Street Suite 500, Minneapolis, MN 55402

Name of Agent Designated to Receive _
Notification of Claimed Infringement; Daniel J. Stephans IT

Full Address of Designated Agent to which Notification Should be Sent (a P.O. Box
or snm]ar designation is not acceptable except where it is the only address that can be used in the geographic

788°%ih Street Suite 500
Minneapolis. MN 55402

Telephone Number of Designated Agent: 612-395-3525

Facsimile Number of Designated Agent; 612-395-3501

Email Address of Designated Agent:_dmca-notification@seren.com

Sigharuiv o wwavesun nemexentative of the Designating Service Provider:
Date: 6 May 2003

Typed or Prifited Name and Title: Daniel Stephans If
CIO / Director of Information Technology

Note: This Interim Designation Must be Accompanied by a $30 Filing Fee
Made Payable to the Register of Copyrights.
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